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GENERAL PROVI SI ONS FOR FI NANCI AL ASSI STANCE
AND FOOD STAMPS

817-647-1 Purpose. This chapter describes the
rights and responsibilities of the applicant, and the
process by which application for financial assistance
and food stanps shall be disposed. [Eff 3/19/93; am
8/01/94 ] (Auth: HRS 88346-14, 346-53) (Inmp: HRS
8346-29; 7 CF.R 8273.2; 45 C.F. R 8206.10)

817-647-2 Definitions. For the purpose of this
chapter:

"Application” neans a witten request on the
departnent's application formfor financial assistance
and food stanps.

"Aut hori zed representati ve" neans a person
designated in witing by the head of a household, the
spouse, or other responsi bl e household nenber, to act
on behalf of a household in applying for program
benefits, and in securing and using food stanp coupons.
For food stanps, it shall also nean a private nonprofit
organi zation or institution conducting a drug addiction
or alcoholic treatnent and rehabilitation center, or a
public or private nonprofit group living arrangenent
whose residents are blind or disabled recipients of
benefits under Title Il or Title XVl of the Soci al
Security Act (42 U S.C. 88401-433; 1381-1383), which
will act on behalf of households who reside at the
centers in applying for and obtaining food stanps.

"Certification period" neans a definite period of
time established by the branch during which the house-
hol d shall be eligible for food stanp benefits unl ess
notified otherw se through appropriate notification
pr ocedur es.

"Col |l ateral contact" neans verification of a
househol d's statenents through a personal or tel ephone
contact with a person outside a househol d.
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"Elderly person” neans a person sixty years of age
or over.

"I dentifiable application" nmeans an application
that contains an applicant's name, address, the
signature of a responsible nenber of a household or a
househol d' s aut horized representative, and a date.

"I'NS" nmeans the Immgration and Naturalization
Service, United States Departnent of Justice.

"Notice of adverse action" neans an adequate and
tinmely advance notice which shall be sent to a house-
hold to informthe household of action planned to
reduce or term nate program benefits.

"Verification" neans the use of third party
i nformati on or docunentation to establish the accuracy
of statenents on an application. [Eff 3/19/93; am
8/01/94 ] (Auth: HRS §346-14) (Inmp: HRS §346-29; 7
C.F.R 8273.1; 45 C.F.R 8206.10)

817-647-3 Rights of the applicant. (a) Each
person or famly wshing to apply for assistance shal
be given the application packet which consists of the
departnent's application form informational materi al
on the applicant's right to hearing, eligibility
requi renents, the applicant's rights and obligations,
the applicant's right to request an interpreter to
assist with the application process, and soci al
services available fromthe famly and adult services
division. The application packet nmay be mailed to the
famly, or may be given to the applicant or the
applicant's representative at any branch office.

(b) An applicant may be assisted in the various
aspects of the application process by an individual of
the applicant's choice. That individual nmay acconpany
the applicant in contacts with the departnent and when
so acconpani ed, nmay al so represent the applicant.

(c) The applicant may apply for financial
assi stance and food stanps on the sane application
form
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(d) The departnent shall assist the applicant by
identifying the docunents that are needed to support
the request for assistance, and shall assist the
applicant in the application process.

(e) An applicant may request a hearing when the
applicant is not satisfied wwth the departnent's
deci sion regarding the application. [Eff 3/19/93; am
8/01/94 ] (Auth: HRS 88346-14, 346-53) (Inmp: HRS
8346-29; 7 CF.R 8273.2; 45 C.F. R 8206.10)

817-647-4 Filing an application. (a) The
application process shall begin with an applicant's
request for an application formand shall end with the
branch's notification to the applicant of its
eligibility. The process shall involve the follow ng:

(1) WMaking applications avail abl e;

(2) Assisting an applicant in the conpletion of

its application;

(3) Interviewing the applicant or an authorized

representative;

(4) Obtaining necessary verification, including

use of collateral contacts; and

(5) Preparing necessary docunents to authorize

t he i ssuance of benefits to eligible
appl i cants.

(b) An applicant shall cooperate in conpleting
the application process which shall consist of filling
out an application, being interviewed, and verification
by the branch of circunstances relating to an
applicant's eligibility.

(c) For the food stanp program

(1) Households shall file food stanp applications

by submtting the fornms to the branch office
either in person, through an authorized
representative, or by mail. The I ength of
tinme the departnment has to deliver benefits
shall be calculated fromthe date the
application is filed in the branch office
desi gnated by the departnent to accept a
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(2)

househol d' s application, except when a
resident of a public institutionis jointly
applying for SSI and food stanps prior to the
resident's release fromthe institution in
accordance with chapter 17-655. Residents of
public institutions who apply for food stanps
prior to their release fromthe institution
shall be certified in accordance with this
chapter or chapter 17-663, as appropriate.
Each househol d shall have the right to file
an application formon the sane day it
contacts the branch office during office
hours. A household shall be advised that it
does not have to be interviewed before filing
the application and may file an inconplete
application form provided the form contains
the applicant's name and address, and is
signed by a responsi bl e nenber of a househol d
or a househol d's authorized representati ve.
The branch shall docunent the date the
application was filed by recording on the
application the date it was received by the
branch office. Wen a resident of an
institution is jointly applying for SSI and
food stanps prior to leaving the institution,
the filing date of the application is the
date of release of the applicant fromthe
institution.

Househol ds wi shing to participate in the
program shall file and conplete an
application, be interviewed by an enpl oyee
desi gnated by the departnent, and have
certain information verified. A household
shal |l be encouraged to file an application

t he sanme day the household contacts the
branch in person, in witing, through an

aut hori zed representative, or by tel ephone to
express its interest in obtaining food stanmp
assi stance. Each household or authorized
representative that contacts the branch in
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(3)

(4)

(5)

(6)

person during office hours to make a request
for assistance shall receive and be permtted
to file an identifiable application that sanme
day. Househol ds nmaking a tel ephone or
witten request for assistance shall have an
application mailed to themthat sane day.

| f a household contacts the wong office
within a branch, either in person or by

t el ephone, the office shall, in addition to
nmeeting the requirenents in paragraph (2),
gi ve the househol d the address and tel ephone
nunber of the appropriate office. |If the
househol d has conpl eted enough information on
the application to file, the office shal

offer to forward the application to the
appropriate office that sanme day. The
househol d shall be infornmed that its
application will not be considered filed and
t he processi ng standards shall not begin
until the application is received by the
appropriate office. |If a household has
mailed its application to the wong office
within a project area, the certification
office shall mail the application to the
appropriate office on the sane day.

The departnent shall ensure that application
forms are readily accessible to potentially
el i gi bl e househol ds and those groups and
organi zations involved in outreach efforts.
The departnent shall also provide an
application formto any individual requesting
one.

One adult nenber of the applicant household
shall sign the certification statenent on the
application for food stanps attesting, under
penalty of perjury, to the truth of the
information contained in the application; and
One adult nenber of the applicant household
shall sign the departnent's declaration
statenent for the SAVE program on the
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application for food stanps attesting, under
penalty of perjury, to the citizenship or

| egal alien status of each househol d nenber.
[Eff 3/19/93; am 8/1/94; am 12/ 18/ 95 ]
(Auth: HRS 8346-14) (Inp: 7 C.F.R 8273. 2;
42 C.F. R 8435.907)

817-647-5 Responsibilities of the applicant. (a)
The applicant for financial assistance and food stanps
shal | provide the departnment with information
supported by docunents, to establish the value of the
applicant's assets and the anount of incone received.

(b) For the financial assistance prograns, the
applicant shall:

(1) Provide the departnment with information
supported by docunents, to establish the
mont hly requirenments recogni zed in the
standard of assi stance;

(2) Apply for and devel op potential sources of
i nconme and assets; and

(3) Meet all of the requirenents of the various
categories of assistance.

(c) The applicant for financial assistance who
fails to neet all of the eligibility factors, fails to
cooperate with the departnent by providing the
informati on and verification necessary to determ ne
eligibility by departnent deadlines, fails to apply for
and devel op potential sources of incone and assets, or
refuses to informthe departnent of the anmount of the
unappl i ed for and undevel oped potenti al source of
i ncone and assets when known, shall be ineligible.

(d) For the food stanp program an application
shal | be conpleted and signed, a household or its
aut hori zed representative shall be interviewed, and
certain information on the application shall be
verified.

(1) |If a household refuses to cooperate with the

branch in conpleting this process, the
application shall be denied at the tinme of
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(2)

(3)

refusal. |In order to determ ne whether a
househol d is refusing to cooperate, the
househol d shall be able to cooperate, but the
househol d shall clearly denonstrate that it
will not take actions which it can take and
are required to conplete the application
process. |If there is any question as to

whet her a househol d has nerely failed to
cooperate, the application shall not be
denied. A household shall also be determ ned
ineligible if it refuses to cooperate in any
subsequent review of its eligibility,

i ncludi ng revi ews generated by reported
changes and applications for recertification.
Once denied or termnated for refusal to
cooperate, the household may reapply but

shall not be determned eligible until it
cooperates with the state agency.

The househol d al so shall be determ ned
ineligible if it refuses to cooperate in any
subsequent review of its eligibility as a
part of a quality control review If a
household is term nated for refusal to
cooperate with a quality control reviewer,

t he household nay reapply but shall not be
determned eligible until it cooperates with
the quality control reviewer. |f a household
reapplies after ninety-five days fromthe end
of the annual review period, the househol d
shall not be determned ineligible for its
refusal to cooperate with a quality control
reviewer during the conpleted review period,
but nust provide verification of all
eligibility requirenments prior to being
determ ned el igible.

The househol d shall not be determ ned

i neligible when a nenber outside of the
househol d fails to cooperate with a request
for verification. Individuals identified as
nonhousehol d menbers or excl uded househol d
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menbers according to chapter 17-655 shall not
be considered as individuals outside of the
household. [Eff 3/19/93; am 3/19/93; am
8/01/94 ] (Auth: HRS 8346-14) (Inp: HRS
§346-53; 7 C.F.R §273.2(d); 45 C.F.R

§233. 20)

817-647-6 Requirenents for disposition of
application. (a) The eligibility worker shall contact
t he applicant through an office interview, a telephone
contact, or a hone visit before the application is
approved.

(b) Contact with an applicant shall not be
required if the application is to be denied by the
departnment or withdrawn by the applicant.

(c) Information on the application formshall be
consi dered conpl eted and substanti ated when the
i ndi vidual or the authorized representative states that
the information is true and correct by signing the
application form unless:

(1) The applicant's statenents do not conformto

other facts in the case situation;
(2) Any part of the information furnished is
found to be unclear, inconsistent, or
i nconpl ete; or

(3) The departnment has specific policies or
procedures which require verification of
facts such as incone, assets, citizenshinp,
birthdate, social security nunber, rental
paynment, and work expenses.

(d) The applicant shall be the primry source of
information for establishing eligibility for financial
assistance. The applicant shall also be the primary
source of information to neet specific eligibility
criteria of the various categories of assistance.

(e) The eligibility worker shall determ ne
whet her the applicant is eligible for financial
assi stance and food stanps according to established
departnental rules. |If the financial assistance
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application is denied, the eligibility worker shal

make a separate determ nation as to whether the
applicant is eligible for food stanps. Each deci sion
regarding eligibility or ineligibility shall be
supported by facts in the applicant's case record. Each
application is disposed of by a finding of eligibility
or ineligibility unless the application is

di scount i nued.

(f) An application shall be discontinued if:

(1) The applicant voluntarily wthdraws the
application. A notice shall be sent to
confirmthe withdrawal and to advise the
applicant of its right to reapply at any
tinme; or

(2) The applicant died or could not be | ocated.
The eligibility worker's efforts to contact
t he absent applicant shall be recorded in the
case record.

(g) Specific requirenents applicable to the food
stanp interview and verification provisions are
contained in sections 17-647-31 and 17-647-32. [Eff
3/19/93; am8/01/94 ] (Auth: HRS 88346- 14, 346-53)
(Imp: HRS 8346-29; 7 CF. R 8273.2; 45 C F.R 8206.10)

817-647-7 Notification to applicant of
di sposition of application. (a) The applicant shal
be sent a witten notice that contains a statenent of
the action taken, the reasons for the action, the
specific rules supporting the action, and an
expl anation of the applicant's right to request a
hearing. |If the application is approved, the notice
shal | include the anmpbunt of financial assistance and
food stanps which shall be provided to the applicant.
If the application is denied, the notice shall include:
(1) An explanation of the basis for the denial;
(2) The applicant's right to request a hearing;
(3) The tel ephone nunber of the branch office;
(4) The nane of the person to contact for
addi tional information;
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(5)
(6)
(7)

(2)

That there is an organization that provides
free |l egal representation;

The date by which the applicant nust provide
the m ssing verification; and

For the food stanp program the action that

t he applicant nmust take to reactivate the
application, that the case will be reopened
wi thout a new application if action is taken
within thirty days of the date the notice of
denial was nuailed; and that the household
must submt a new application if, at the end
of the thirty day period, the household has
not taken the needed action and wi shes to
participate in the program

For the food stanp program

The applicant househol d shall be provided the
witten notice as soon as a determnation is
made, but no later than thirty days after the
date of the initial application. |If the
househol d is found eligible, the househol d
shal | be advised of variations in the benefit
| evel based on changes prospectively
determined at the time of certification. |If
the initial allotnment contains benefits for
both the nonth of application and the current
month's benefits, the notice shall explain
that the initial allotnment includes nore than
one nonth's benefits. The notice shall also
expl ain the begi nning and endi ng dates of the
certification period.

The notice shall advise the household of its
right to a hearing, the tel ephone nunber of
the incone mai ntenance unit office and, if
possi bl e, the nane of the person to contact
for additional information. |If there is an

i ndi vi dual or organization avail abl e that
provides free | egal representation, the
notice shall also advise the household of the
avai lability of the services.
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(3)

(4)

If the application is held pendi ng beyond the
thirty-day standard, due to an act of the
departnent, the branch shall provide the
household with a notice informng the
househol d that its application has not been
conpl eted and is being processed. The notice
shal | explain what action, if any, the
househol d shall take to conplete the
application process and that its application
will be denied if the household fails to take
the required action within sixty days
followng the date the application was fil ed.
In cases where a household's application is
approved on an expedited basis w thout
verification, the notice shall explain that

t he househol d shall provide the verification
that was wai ved. The notice shall also

expl ain the consequences of failure to
provi de the postponed verification. [Eff
3/19/93; am8/01/94 ] (Auth: HRS 8346-14)
(Imp: 7 CF.R 8273.10; 45 C F. R 8206. 10)

8817-647-8 to 17-647-10 (Reserved).

SUBCHAPTER 2

SPECI FI C PROVI SI ONS FOR FI NANCI AL ASSI STANCE

817-647-11 Processing of application. (a) An

i ndi vi dual
an individual requesting to be added to a recipient's
househol d beconmes an applicant when the signed applica-
tion formis received by the branch office designated
by the departnent to accept a houshol d' s application.
The date of application shall be:

(1)

or famly requesting financial assistance or

The date the i ncone nmai ntenance unit office
receives the signed application formor the
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(2)

(b)

nmost recently conpleted redeterm nation form
requesting the individual be added to a

reci pient's househol d; or

The date the individual is required to be
included in the financial assistance under
sections 17-647-12 and 17-647-13. The

i ndi vidual shall be included in the
application already on file fromthe date the
i ndi vi dual joins the household or the date
the individual is required to be included.
The application formshall be signed, under

penal ty of perjury by:

(1)
(2)

(3)
(4)
(5)

(c)

Al'l adults in the household requesting
financi al assi stance;

The applicant's authorized representative
when the applicant is inconpetent or

i ncapaci t at ed;

Al legally responsible relatives living in
t he househol d;

Nonl egal |y responsible relative living with
m nor children; or

Al'l natural parents, living with their
children requesting assistance in the AFDC
cat egory.

| f the application includes m nors under age

ei ghteen who are not living with a parent, the parents
be informed of the mnor's application.

shal |

(1)

(2)

The departnent shall contact the mnor's
legally responsible relatives to determ ne
the parents' or the relatives' willingness to
provi de financial support before financial
assi stance paynent is authorized. The anobunt
of financial contribution made by the parents
or relatives shall be collected as a refund
by the departnent;

The failure of legally responsible relatives,
not living wwth an applicant, to respond to
the departnent's inquiry regarding the
relative's willingness to contribute towards
t he support of the applicant shall not del ay
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the application process. However, an appli-
cant shall agree to develop a potenti al
source of incone in the formof support from
relatives before assistance shall be provided
to the applicant;

(3) The mnor shall be informed of social
services available within the famly and
adult services division. Al mnors under
age sixteen who are living independently
shall be referred for social services. [Eff
3/19/93; am 1/25/97 ] (Auth: HRS 88346-14,
346-53) (Inmp: HRS 8346-29)

817-647-12 Individuals to be included in
application for AFDC program (a) For AFDC only, in
order for the famly to be eligible, an application
with respect to a dependent child shall also include,
if living in the same househol d and otherw se eligible
for assistance:

(1) Any natural, adoptive or hanai parent, except

as specified in subsection (b); and

(2) Any blood-rel ated, adoptive or hanai brother

or sister except that the needs and incone of
disqualified alien siblings, pursuant to
chapter 17-655, are not considered in
determining the eligibility and paynent for
an otherw se eligible dependent child and as
specified in subsection (b).

(b) In situations where the state has obtained
| egal custody of a child and has placed that child
under the care and supervision of a person other than
the parent, the follow ng shall apply:

(1) The parental relationship shall not be

recogni zed for the purpose of determ ning the
AFDC househol d conposition, even if the
natural, adoptive or hanai parent is living
in the sanme househol d; and

(2) The sibling relationship shall not be

recogni zed if the natural, adoptive or hanai
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parent is living in the same househol d and
has other children or stepchildren Iiving
there for whomthe state has not obtained
| egal custody.

(c) In situations where an adopted child is
living with both the adoptive parent and a natural or
hanai parent the follow ng shall apply:

(1) The natural or hanai parent relationship
shal | not be recogni zed for the purpose of
determ ni ng the AFDC househol d conposition;
and

(2) The sibling relationship shall not be
recogni zed if the natural or hanai parent has
other children or stepchildren living in the
househol d who have not been adopt ed. [ Ef f
3/19/93; am 7/16/99; am5/31/02 ] (Auth: HRS
88346-14, 346-53) (lmp: 45 C F.R 8§206. 10)

817-647-13 Individuals to be included in
application for GA or AABD prograns. The legally
marri ed spouse of the GA or AABD applicant, living in
t he sane household and otherw se eligible for
assi stance, shall be included in the application for GA
or AABD. [Eff 3/19/93; am 9/26/97; am 5/31/02 ]

(Auth: HRS §8346-14, 346-71) (Inmp: HRS §346-71)

817-647-14 Tine limts on disposition of
application. (a) The application process shall begin
wth an individual or famly submtting a signed
application formto the incone nai ntenance unit and
shall end when an assi stance check or notification of
deni al or discontinuance is sent to the applicant.

(b) A decision on an application for financial
assi stance shall be made by the departnment wthin
forty-five days.

(1) The forty-five day period shall start on the

date the inconme maintenance unit receives the
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(2)

departnent's application formcontaining the
applicant's nane, address, and signature;

The forty-five day period shall end when an
assi stance check or a notice to the applicant
that the application for financial assistance
has been denied or discontinued is sent to

t he applicant.

(A)

(B)

(O

(D

| f an application is approved, a notice
shall be sent to the applicant informng
the applicant of the amount of financi al
and food stanp benefits that applicant
shal |l receive, the specific rule under
whi ch the benefits are provided, and an
expl anation of the applicant's right to
request a hearing;

| f an application is approved only until
the nonth of the authorization, a
witten notice shall be sent to indicate
t he anmount of assistance and that the
assi stance has been authorized for only
a specific time period beginning from
the date of application through the end
of the nonth paynent was authori zed.

The witten notice shall contain a
statenment of the action taken, the
reasons for and specific rules
supporting the action, and an

expl anation of the individual's right to
request a hearing;

Applicants for AFDC shall receive
financi al assistance paynents fromthe
date of application, provided the

i ndi vidual s have net all eligibility
conditions of the category on the date
the authorization of paynent is nade;
Applicants for GA or AABD program shal
recei ve financial assistance paynent
fromthe date of application if the
application is approved.
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(c) Exceptionto the forty-five day standard
shall be permtted when the departnent is unable to
reach a deci sion because.

(1) The applicant attenpts to conply with the
requi renents of eligibility but the factors
contributing to the delay are beyond the
control of the applicant;

(2) The delay is caused by an exam ni ng physici an
who fails to submt nedical reports; or

(3) An admnistrative enmergency arises that
cannot be controlled by the departnent. The
reason for the delay shall be recorded in the
case record

(d) The departnent's forty-five day standard for
di sposition of applications shall not be used as a
wai ting period before granting financial assistance or
shall not be used as a basis for delaying financial
assi st ance.

(e) If the decision on the request for financial
assistance is not reached wthin forty-five days due to
departnental delay, the famly shall be authorized to
recei ve nedi cal assistance fromthe forty-sixth day. A
presunption of nmedical eligibility shall be made on the
forty-sixth day and nedi cal assistance shall be
continued until the applicant is determ ned to be
i neligible.

(f) An applicant who does not attend a schedul ed
interview and made no contact with the departnent to
express interest in pursuing the application shall be
sent a notice of discontinuance not earlier than the
thirtieth day fromthe date of application

(g) An applicant who is requested to submt
additional information or verification to establish the
claimof eligibility shall be given ten days to provide
the information or verifying material fromthe date the
request is nmade by the eligibility worker.

(h) An applicant who fails to provide the
necessary information and verification to establish the
claimfor eligibility shall not have the application
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denied until at least thirty days have el apsed fromthe
date of application.

(1) An applicant who fails to provide the
necessary information and verification to establish the
claimfor eligibility within the tinme limts
established in subsections (g) and (h) shall be
ineligible for financial assistance. [Eff 3/19/93; am
8/01/94; am 9/26/97 ] (Auth: HRS 88346-14, 346-53)
(I'mp: HRS 8346-29; 45 C. F. R 8206. 10)

817-647-15 Reapplication. A new application form
need not be conpl eted when the applicant, whose
application for financial assistance was denied or
di scontinued, reapplies for financial assistance within
one hundred twenty days fromthe date of the previous
application. The application formshall be reviewed
with the applicant, and any changes shall be recorded
on the application formand other appropriate
departnent forns. The new date of application shall be
entered on the application form The reapplication
shal | be processed in the same manner as a new
application. [Eff 3/19/93 ] (Auth: HRS 88346-14, 346-
53) (I np: HRS 8346-29)

817-647-16 Expedited processing. (a) Wen an
applicant infornms the departnment in witing that the
applicant is facing an energency situation, the
departnent shall determ ne whether the applicant faces
an energency as defined by this section. If the
departnment determ nes that the applicant is facing an
energency, the applicant shall be seen by an
eligibility worker within two working days to determ ne
the applicant's eligibility for financial assistance.

(b) Emergency situations for which an applicant
shall be seen and the applicant's eligibility
determned wthin two working days shall include:

647-20



(1) The applicant is without incone and liquid
assets equivalent to the follow ng all owance
st andar ds:

Famly Size Al | owance Standard

$196

245

284

325

360

403

or nore 452

~NOoO O WNE

and:

(A) The applicant is without a place to
live;

(B) The applicant has been served with court
papers for eviction, either a conpl aint
for summary possession or an eviction
order; or

(C) The applicant is residing in a tenporary
shelter facility and will be w thout
shelter within five days; and

(2) The applicant has housing, but does not have

food or noney to purchase food. The

applicant may also wait for a financial

assi stance application appoi ntnment on a

st and- by basi s.

(c) The eligible applicant, who faces an
energency, shall receive i Mmedi ate cash assi stance
through a unit's inprest fund.

(d) Verification of facts which cannot be
obtai ned within two working days shall be obtai ned
after the application is approved for the first nonth's
assistance if the information provided by the applicant
indicates that the applicant is eligible for financial
assi stance. The applicant shall be infornmed of the
state fraud provisions.

(e) Verification shall be obtained and eligibi -
lity shall be established before any subsequent paynent
may be made. [Eff 3/19/93; am8/01/94 ] (Auth: HRS
88346- 14, 346-53) (lnmp: HRS 8346-53; 45 C. F. R
§206. 10)

8817-647-17 to 17-647-19 (Reserved).
SUBCHAPTER 3
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SPECI FI C PROVI SI ONS FOR MEDI CAL ASSI STANCE ONLY

8§17-647-20 REPEALED. [R 8/01/94 ]

§17-647-21 REPEALED. [R 5/31/02 ]

8§17-647-22 REPEALED. [R 8/01/94 ]

8§17-647-23 REPEALED. [R 8/01/94 ]

8§17-647-24 REPEALED. [R 8/01/94 ]

8§17-647-25 REPEALED. [R 8/01/94 ]

8§17-647-26 REPEALED. [R 8/01/94 ]

8817-647-27 to 17-647-29 (Reserved).
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SUBCHAPTER 4

SPECI FI C PROVI SI ONS FOR FOOD STAMPS

817-647-30 Authorized representatives. (a) The
head of a househol d, spouse, or any other responsible
menber of a household may designate an authorized
representative to act on behalf of a household when
filing the application.

(b) When the head of a household or the spouse is
unable to file an application, another household nenber
may file an application. An adult nonhousehol d nmenber
may be designated as the authorized representative and
may file an application on behalf of a household
wi shing to apply for food stanps.

(c) Although another househol d nenber or an
aut hori zed representative may be interviewed, the head
of a household or the spouse shall prepare and review
t he application whenever possible.

(d) The branch shall enphasize to the househol d
that it will be held liable for any overpaynent which
results fromerroneous information given by the
aut hori zed representative, except for alcoholic and
drug addiction treatnment centers and group |iving
arrangenents and as specified in chapter 17-604. 1.
Responsi bl e adults who are nonhousehol d nenbers may be
designated as authorized representatives only where:

(1) The uthorized representative has been

designated in witing by the head of a
househol d, the spouse, or another responsible
menber of the househol d; and

(2) The authorized representative is an adult who

is sufficiently aware of rel evant househol d
ci rcunst ances.

(e) An authorized representative nay be
desi gnat ed for purposes of obtaining coupons. The
designation shall be nmade at the tinme the application
i's conpl et ed.

(1) Any authorized representative shall be nanmed

on the ID card.

(2) An authorized representative for coupon

i ssuance may be the sane individual
desi gnated to nmake application for the
househol d or may be anot her individual.
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(3) Even if the household nenbers are able to
make application and obtain coupons, the
househol d shall be encouraged to nanme an
aut hori zed representative for obtaining
coupons in case of illness or other
ci rcunst ances which may result in an
inability to obtain coupons.

(4) The household may al so desi gnate an energency
aut hori zed representative at a later date in
accordance with the procedures detailed on
the ID card. An energency authorized
representative shall be an individual not
when neither already listed on the ID card
who obt ai ns coupons a househol d nenber nor
the authorized representative is able to
obtain the coupons because of unforeseen
ci rcunst ances.

(f) Wen an authorized representative i s cashing

t he household's ATP card, it nust first obtain the
signature of the payee on the back of the ATP card. A
signature by any other person or by an "attorney in
fact™ will not be valid, except when the payee is
unable to sign the card due to a physically disabling
condition, such as, a comatose state, paralysis, or
anputation. Al coholism drug abuse, and nental illness
are not conditions which are considered disabling for
this requirenent.

(g) An authorized representative may use coupons

to purchase food for a househol d, provided the

aut hori zed representative has the household s ID card

with the full know edge and consent of the househol d.
(h) In the event that the only adult nenber of a

househol d is classified as a nonhousehol d nenber, as

defined in chapter 17-655, the individual may be

designated as the authorized representative for the

m nor househol d nenbers.

(1) The following restrictions or controls shal

be placed on the use of authorized representatives:

(1) Retailers which are authorized to accept food
coupons or enpl oyees of the departnent may
not act as authorized representatives w thout
the specific witten approval of PDIMFS)
after a determ nation has been nade by the
branch that no one else is available to
serve,;
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(2) Persons disqualified for fraud shall not act
as an authorized representative unless the
provi si ons of subsection (g) apply. The
branch shall separately determ ne whet her
these individuals are needed to apply on
behal f of the household, to obtain coupons,
and to use the coupons to obtain food for the
househol d; and

(3) Honeless neal providers, as defined in
chapter 17-663, shall not act as authorized
representatives for honel ess food stanp
reci pi ents.

(Jj) The branch shall assure that authorized
representatives are properly designated. Limts shal
not be placed on the nunber of househol ds an authorized
representative may represent. The nanme of an
aut hori zed representative shall be maintained as part
of the househol d's permanent case file. The branch
shal | exercise caution to assure that:

(1) The househol d has freely requested the

assi stance of the authorized representative;

(2) The househol d's circunstances are correctly
represented and the household is receiving
the correct anount of benefits; and

(3) The authorized representative is properly
usi ng the coupons. Branches whi ch suspect
aut hori zed representatives are not properly
usi ng coupons shall report the circunstances
to PD-IMfor forwarding to FNS.

(k) If the branch has obtained evidence that an

aut hori zed representative has m srepresented a
househol d' s circunstances and has know ngly provided
false information pertaining to the household, or has
made i nproper use of coupons, it may disqualify that
aut hori zed representative fromparticipating in the
food stanp programfor up to one year. The branch
shall send witten notification to the affected
househol d(s) and authorized representative thirty days
prior to the date of disqualification. The
notification shall include:

(1) The proposed action;

(2) The reason for the proposed action;

(3) The household's right to request a hearing;

(4) The tel ephone nunber of the food stanp
of fice; and
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(5 If possible, the nanme of the person to
contact for additional information.
(1) Drug and al coholic treatnent facilities and
t hose group hones which act as authorized representa-
tives for their residents shall not be affected by
subsection (j). [Ef 3/19/93 ] (Auth: HRS
8346-14) (Ilmp: 7 CF. R 8273.1(f)(1)(4))

817-647-31 Interviews. (a) Al applicant house-
hol ds, including those submtting applications by mail,
shal | have a personal interview with an enpl oyee
designated by the departnent. The applicant may bring
any person the applicant chooses to the interview. The
i ndi vidual interviewed may be:

(1) The head of the househol d;

(2) Spouse of the head of the househol d;

(3) Any other responsible nenber of the

househol d; or

(4) An authorized representative.

(b) The interviewer shall review the information
gi ven on the application and resol ve uncl ear and
i nconplete information with the househol d.

(c) The interviewer shall advise a household of
its rights and responsibilities, including the
appropriate application processing standard and a
househol d's responsibility to report changes, its
responsibility to conply with nonthly reporting
requi renents, if appropriate, and consequences for
failure to nonthly report or report changes in the
given tinme limts, during the interview

(d) The interview shall be conducted as an
of ficial and confidential discussion of househol d
ci rcunstances and shall be limted strictly to facts
that relate directly to food stanp eligibility
criteria.

(e) The applicant's right to privacy shall be
protected during the interview Facilities shall be of
adequate size and |ayout to assure privacy and to
protect the confidentiality of the interview

(f) The personal interview shall be waived upon
request by any househol d which is unable to appoint an
aut hori zed representative and whi ch has no househol d
menber able to conme to the branch because they are
sixty-five years of age or older, or are nentally or
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physi cal | y handi capped. The personal interview shal

al so be waived if requested by any household which is
unabl e to appoint an authorized representative and
lives in a location farther than thirty mles of a
certification office that provides at |east four hours
of certification services every two weeks.

(g) The personal interview shall be waived on a
case by case basis for any household which is unable to
appoi nt an authorized representative and whi ch has no
househol d nmenber able to cone to the office because of
transportation difficulties or simlar hardshi ps.

These hardship conditions include, but are not limted
t o:

(1) [Illness;

(2) Care of a household nenber;

(3) Hardships due to residency in a rural area;

(4) Bad weather; or

(5) Wbrk hours which preclude in-office
i nterview.

(h) The branch shall determine if the
transportation difficulty or hardship reported by a
househol d warrants a wai ver of the personal interview
requi renent and shall docunent this determ nation in
the case file.

(1) The branch shall offer househol ds for which
the personal interviewis waived the alter-
natives of a tel ephone interview or hone
visit. Home visits shall be used only if the
househol d agrees and the tinme of the visit is
schedul ed i n advance with the househol d.

(2) Waiver of the personal interview shall not
exenpt a household fromthe verification
requi renents, although special procedures may
al so be used to permt a household to conmply
in a tinmely manner, such as substituting a
coll ateral contact in cases where docunentary
verification would normally be provided.

(3) Waiver of the personal interview shall not
affect the length of a household's
certification period.

(4) The branch shall schedul e personal or
alternative interviews as pronptly as
possi ble after the filing of applications in
order to ensure that eligible househol ds
receive an opportunity to participate within
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thirty days after the application is filed.

| f a household fails to appear for the first
i ntervi ew schedul ed, the branch need not
schedul e any other interview unless the
househol d requests that another interview be
scheduled. [Eff 3/19/93 ] (Auth: HRS 8346-
14) (Ilmp: 7 CF. R 88273.2(e), 272.5(a)(3))

817-647-32 Verification. (a) The branch shal
verify the followng information prior to certification
for households which are initially applying for the
food stanp program

(1) G oss nonexenpt incone for all househol ds
except for social security and suppl enent al
security income benefits. |If docunentary
evidence is not readily avail able, the anopunt
of social security and SSI benefits reported
on the application shall be used pendi ng
recei pt of verification fromthe BENDEX or
SDX;

(2) \Wether household nenbers identified as
aliens on the application formare eligible
aliens by requiring that the househol d
present verification for each alien nenber;

(3) A household' s utility expenses. Househol ds
that wish to claimshelter costs for a hone
that is unoccupi ed because of enpl oynment or
training away fromthe home, illness, or
abandonnent caused by a natural disaster or
casualty | oss shall provide verification of
actual utility costs if the costs would
result in a deduction. Oher shelter costs
of the unoccupied hone shall be verified if
it would result in a deduction;

(4) The anount of any nedi cal expenses which are
deduct i bl e;

(5) The social security nunbers (SSNs) of al
househol d nmenbers in accordance with chapter
17- 655;

(6) Residency of all househol ds:

(A) Verification of residency shall be
acconplished to the extent possible in
conjunction with other information such
as, but not limted to, rent and
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(7)

(8)

nort gage paynents, utility expenses, and
identity;

(B) If verification cannot be acconpli shed
in conjunction with the verification of
other information, then the branch shal
use a collateral contact or other
readi |l y avail abl e docunentary evi dence;

(© No durational residency requirenent
shal | be established,;

(D) In situations where verification of
resi dency may be inpossible to obtain,
such as households newly arrived in an
area or households living at a canpsite
or in cars and the applicant and the
branch have made reasonable efforts to
verify residence, the branch shal
proceed with certification and not deny
t he househol d; and

(E) Any documents or collateral contact
whi ch reasonably establish the
applicant's residency shall be accepted
and no requirenent for a specific type
of verification nmay be i nposed,

The applicant's identity or the identity of

both the authorized representative and the

head of the household where an authori zed

representative applies on behalf of a

househol d. Identity may be verified through

readi |l y avail abl e docunentary evidence or, if
this is unavail able, through a coll ateral
contact. Acceptable docunentary evi dence

i ncludes, but is not limted to:

(A) Driver's |license;

(B) Wbrk or school identification (ID);

(© IDfor health benefits;

(D) IDfor another assistance or soci al
services program

(E) Voter registration card;

(F) Wage stubs; or

(G Birth certificate.

Any docunments which reasonably establish the

docunent may be inposed; applicant's identity

shal | be accepted and no requirenent for a

specific type of

Li quid resources for all househol ds;
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(9)

(10)

(11)

Conti nui ng shelter charges, including

utilities, if billed separately, if allow ng

t he expense would result in a deduction.

Honel ess househol ds cl ai m ng shel ter expenses

greater than the honel ess standard estimte

as stated in section 17-676-72(5) are

required to provide verification of their

shel ter expense;

For househol ds cl ai m ng dependent care costs,

whet her the household actually incurs the

costs and the actual amount of the costs, if

all ow ng the expense would result in a

deduction; and

Disability as defined in section 17-663-1 as

fol | ows:

(A) For individuals to be considered
di sabl ed under paragraphs (1), (6), and
(7) of the definition, the household
shal | provide proof that the disabled
i ndividual is receiving benefits under
Titles I, Il, X, XIV or XVI of the
Soci al Security Act;

(B) For individuals to be considered
di sabl ed under paragraph (2) of the
definition, the household shall present
a statenent fromthe Veterans Adm ni s-
tration (VA) which clearly indicates
that the disabled individual is
receiving VA disability benefits for a
servi ce-connected disability and that
the disability is rated as total or paid
at the total rate by VA

(© For individuals to be considered
di sabl ed under paragraphs (3) and (4) of
the definition, proof by the househol d
that the disabled individual is receiv-
ing VA disability benefits shall be
sufficient verification of disability;

(D) For individuals to be considered
di sabl ed under paragraphs (5) and (8) of
the definition, the state agency shal
use the Social Security Admnistration's
(SSA) nost current list of disabilities
consi dered permanent under the Soci al
Security Act for verifying disability.
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(12)

If it is obvious that the individual has
one of the listed disabilities, the
househol d shall be considered to have
verified disability. |If disability is
not obvi ous, the household shall provide
a statement from a physician or |icensed
or certified psychol ogist certifying
that the individual has one of the
nonobvi ous disabilities listed as the
means for verifying disability under
paragraphs (5) and (8) of the
definition; or

(E) For individuals to be considered
di sabl ed under paragraph (9) of the
definition, the household shall provide
proof that the individual receives a
railroad retirement disability annuity
fromthe Railroad Retirenent Board and
has been determned to qualify for
medi car e;

| f a househol d's conposition is questionable,

the branch shall verify factors affecting the

conposition of the household. |Individuals
who claimto be a separate household from
those with whomthey reside shall be
responsi ble for proving a claimthat they are

a separate household to the satisfaction of

the branch. Elderly, disabled individuals,

who claimto be separate household shall al so
be responsible for:

(A) Obtaining the cooperation of the
i ndi viduals with whomthey reside in
provi di ng necessary inconme information
to the branch;

(B) Providing the branch wth a statenent
froma physician or |licensed or certi-
fied psychol ogi st that they cannot
pur chase and prepare their own neal s;
and

(© Providing the branch a statenent of
permanent disability froma physician or
Iicensed or certified psychol ogist if
the disability is not readily apparent;
and
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(13) The househol d's |l egal obligation to pay child

(b)

support, the anobunt of the obligation, and

the nonthly amount of child support the

househol d actually pays. The household is
responsi ble for providing verification of the
| egal obligation, the obligated anmount, and

t he anmount pai d.

(A) The branch shall accept any docunent
that verifies the household s |egal
obligation to pay child support, such as
a court or admnistrative order, or
| egal |y enforceabl e separati on agree-
ment. Docunents that are accepted as
verification of the household's | egal
obligation to pay child support shal
not be accepted as verification of the
househol d's actual nonthly child support
payment s;

(B) The branch shall accept documentation
verifying a househol d's actual paynent
of child support including, but not
l[imted to cancel ed checks, wage wth-
hol di ng statenents, verification of
wi t hhol di ng from unenpl oynment
conpensation, and statenents fromthe
custodi al parent regarding direct
paynments or third party paynents the
food stanp nenber pays or expects to pay
on behalf of the custodial parent. 1In
addition to requiring verification from
t he househol d, the branch shall be
responsi bl e for obtaining verification
of the household's child support
paynments if the paynents are made to the
Chil d Support Enforcenent Agency.

Verification of questionable information

shall be as foll ows:

(1)

(2)

Branches shall verify all other factors of

eligibility prior to certification if the

factors:

(A) Are questionable; and

(B) Affect a household' s eligibility or
benefit |evel;

Questionable factors include, but are not
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(3)

(4)

limted to, information on the application

whi ch is:

(A) Inconsistent wth:

(i) Statenents nade by the applicant;
(i) Oher information on the
application or previous
applications; or
(tit) Information received by the branch;
or

(B) Uncl ear;

When determning if information i s question-

abl e, the branch shall base the decision on

the particular circunstances of each
househol d; and

Procedures described in this paragraph shal

apply when i nformation concerning one of the

followwng eligibility requirenents is

guest i onabl e:

(A) Wen a household' s statenent that one or
nore of its nmenbers are U.S. citizens is
guestionabl e, the househol d nenber shal
be ineligible pending verification; and

(B) When verifying that an incone is exenpt
as a loan, a statenment signed by both
parties indicating the paynment is a |oan
whi ch shall be repaid shall be
sufficient verification.

Sources of verification include:

Docunentary evidence as the primary source of

verification for all itens except residency

and househol d size. These itens may be
verified either through readily avail able
docunentary evidence or through a collatera
contact, w thout a requirenent being inposed

t hat docunentary evidence nust be the primry

source of verification.

(A) Docunentary evidence shall consist of a
witten confirmation of a household's
circunstances. Exanples of docunentary
evi dence i ncl ude:

(i) Wage stubs;
(1i1) Rent receipts; and
(iii) Wility bills;

(B) Although docunentary evidence shall be

the primary source of verification
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(2)

acceptabl e verification shall not be
limted to any single type of docunent
and may be obtai ned through the
househol d or ot her source;

(C \VWhenever docunentary evi dence cannot be
obtained or is insufficient to make a
fair determination of eligibility or
benefit level, a branch may require:

(1) Collateral contacts; or
(1i) Home visits;

A collateral contact, which is a verba

confirmation of a household's circunstances

by a person outside of the household. The
coll ateral contact may be nmade either in
person or by the tel ephone. The branch may
select a collateral contact if the household
fails to designate one or designates one

whi ch is unacceptable to the branch. The

acceptability of a collateral contact shal

not be restricted to a particular individual

but may be any i ndividual who may be expected
to provide an accurate third-party
verification of the household s statenents.

(A) Exanples of acceptable collateral
contacts i ncl ude:

(1) Enployers;
(1i1) Landl ords;
(1i1) Social service agencies;
(tv) Magrant service agencies; or
(v) Neighbors of the househol d.

(B) Those sources of verification to which
t he branch has routine access shall not
be consi dered collateral contacts, and
therefore, do not have to be designated
by the househol d. Exanples of these
sources i ncl ude:

(1) Beneficiary data exchange (BENDEX);
(ii1) State data exchange (SDX); or
(1i1) Any agency where a routine access
agreenent exists; and

(© If the branch designates a coll ateral
contact, the branch shall not make the
contact wi thout providing prior witten
or oral notice to the household. At the
time of this notice, the branch shal
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i nformthe household that it has the
foll ow ng options:
(i) Consent to the contact;
(i1) Provide acceptable verification in
anot her form or
(tit) Wthdrawits application. |If the
househol d refuses to choose one of
these options, its application
shal | be denied, in accordance
with the normal procedures, for
failure to verify information; or

(3) Hone visits that shall be used as

verification only when the foll ow ng occur:

(A) Docunentary evidence is insufficient to
make a firmdetermnation of eligibility
or benefit level, or cannot be obtained;
and

(B) The home visit is scheduled in advance
wi th a househol d.

(d) \Where unverified information froma source
ot her than the household contradicts statenents nmade by
t he househol d, the household shall be given a
reasonabl e opportunity to resolve the di screpancy prior
to a determination of eligibility or benefits. [If the
unverified information is received through the I EVS,
the branch may obtain verification froma third party
as specified in chapter 17-655.

(e) A household shall have primary responsibility
for providing docunentary evidence to support its
statenents on the application and to resol ve any
gquestionable informati on. Branch shall assist the
househol d in obtaining the verification provided the
househol d i s cooperating w th branch.

(1) Households may supply docunentary evi dence:

(A In person;

(B) Through the mail; or

(© Through an authorized representative.
(2) The branch shall accept any reasonable

docunent ay evi dence provi ded by a househol d.

The branch shall be primarily concerned with

how adequately the verification proves the

statenents on the application. If it is

difficult or inpossible for a household to

obtain the docunentary evidence in a tinely
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(3)
(4)

()
eligibilit
det er m nat
detailed t

manner, or a househol d has presented

i nsufficient docunentation, the branch shall:

(A) O fer assistance to the household in
obt ai ning the docunentary evi dence
except as otherwi se stated in this
section;

(B) Use a collateral contact; or

(© Conduct a hone visit.

The branch shall not require a household to

present verification in person.

The branch shall rely on a household to

provi de the nanme of any collateral contact. A

househol d may request assistance in

designating a collateral contact. The branch

shall not be required to use a collatera

contact designated by a household if the

col l ateral contact cannot be expected to

provi de an accurate third-party verification.

When the coll ateral contact designated by the

househol d i s unacceptabl e, the branch shal

ei ther:

(A) Designate another collateral contact; or

(B) Ask a household to designate anot her
collateral contact or to provide an
alternative formof verification; or

(C Substitute a hone visit.

The branch shall be responsible for obtaining

verification fromacceptable collatera

cont act s.

Case files shall be docunmented to support

y, ineligibility, and benefit |evel

ions. Docunentation shall be sufficiently

O permt a reviewer to determ ne the

reasonabl eness and accuracy of the determ nation.

VWhere veri

fication was required to resolve questionable

informati on the branch shall:

(1)
(2)

Docunment why the information was consi dered
questionabl e; or

At a mininmum indicate where the

i nconsistency in the case file exists and
what docunentati on was used to resolve the
gquestionabl e i nformati on.

The branch shall al so docunent the reason why an

alternate
contact or

source of verification, such as coll ateral
home visit, was needed, and the reason a
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col l ateral contact was rejected and an alternate
request ed.

(g) |If docunentary evidence of social security
benefits is not readily available fromthe applicant,
the branch shall verify the incone through beneficiary
dat a exchange (BENDEX). The anount of social security
benefits reported on the application shall be used to
conpute a household' s eligibility and benefit |evel
pendi ng recei pt of verification from BENDEX.

(h) The branch shall have the option of verifying
SSI benefit paynents through the state data exchange
(SDX) and BENDEX or through verification provided by
t he househol d.

(1) The branch may al so use SDX and BENDEX dat a
to verify other food stanp eligibility
criteria provided that:

(A) The household is given an opportunity
toverify the information from anot her
source if the SDX or BENDEX i nformation
is contradictory to the household's
information or is unavail able; and

(B) Determnation of a household's
eligibility and benefit |evel shall not
be del ayed past the application
processing tine standards if the SDX or
BENDEX data i s unavail abl e.

(2) The branch may use SDX and BENDEX data
w thout a rel ease statenent froma househol d
provi ded the branch nakes the appropriate
data request to SSA and the depart nent
execut es any SDX and BENDEX data exchange
agreenent required by the SSA. The branch
may access SDX on a need-to-know basis.

(3) The departnent shall request wage information
avai l able fromthe Social Security
Adm ni stration (SSA) under provisions of
86103(1)(7) of the Internal Revenue Code of
1954 or fromthe state agencies adm nistering
the state unenpl oynent conpensation (UC) | aws
under provisions of 8303(d) of the Soci al
Security Act. The departnent shall request
wage data sem annually from SSA or quarterly
from UC agenci es.

647- 37



(i)

(A) Information on earnings and benefits
di scl osed by SSA or UC agencies shall be
used only for the purpose of:
(1) Verifying a household's

eligibility;
(i) Verifying the proper anmount of
benefits;

(ti1) Investigating to determ ne whet her
partici pating househol ds received
benefits to which they were not
entitled; and

(1v) Substantiating information which
w Il be used in conducting crimnal
or civil prosecutions based on
recei pt of food stanp benefits to
whi ch partici pating househol ds were
not entitl ed.

(B) The househol d shall be given the
opportunity to verify information from
anot her source if the SSA or UC data is
contradictory to the information
provi ded by the household or is
unavai |l abl e.

(C) Determnation of the household's
eligibility and benefit level shall not
be del ayed past the application
processing tine standards as stated in
section 17-647-33.

Verification subsequent to initial

certification shall be as foll ows:

(1)

At recertification, the branch shall require
t he household to verify the anmount of legally
obligated child support a househol d nenber
pays to a nonhousehol d nenber. The branch
shall also verify changes in inconme or actua
utility expenses if the source has changed or
t he amobunt has changed by nore than $25 and
medi cal expenses which were previously
unreported or which have changed by nore than
$25. Branch shall not verify inconme, actua
utility expenses, or total nedical expenses
whi ch have not changed or have changed by $25
or less unless the information is inconplete,
i naccurate, inconsistent, or outdated. O her
i nformati on whi ch has changed may be veri -
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fied. Information which has not changed
shall not be verified unless the information
i's inconplete, inaccurate, inconsistent, or
outdated. Verification at recertification
shal |l be subject to the sane verification
procedures as apply during initial
certification;

(2) Changes reported during the certification
period shall be subject to the sanme verifi-
cation procedures as apply at initial
certification, except that the branch shal
not verify changes in incone, nedica
expenses, or actual utility expenses, unless
the change is nore than $25 or the
information is inconplete, inaccurate,

i nconsi stent, or outdated; and

(3) For those households required to nonthly
report, the household shall verify gross
nonexenpt earned i nconme, changes in unearned
i ncone, nedical expenses, and any questi on-
able information. [Eff 3/19/93; am 2/7/94,
am 10/ 13/95; am 12/18/95 ] (Auth: HRS 8346-
14) (Ilmp: 7 CF. R 8273.2(f))

817-647-33 Tinme limts on disposition of
application. (a) The branch shall process al
applications as quickly as possible. The branch shal
determ ne a household's eligibility and shall provide
an eligible household an opportunity to participate
within thirty cal endar days after the day the
application was filed, except for residents of public
institutions who apply jointly for SSI and food stanp
benefits prior to release fromthe institution in
accordance wth chapter 17-655. An application shal
be considered filed the day the appropriate unit office
recei ves an application containing the applicant's nanme
and address, which is signed by either a responsible
menber of the household or the househol d' s authorized
representative. For residents of public institutions
who apply for food stanps prior to their release from
the institution, the branch shall provide an
opportunity to participate within thirty cal endar days
fromthe date of release of the applicant fromthe
institution.
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(b) An opportunity to participate shall consi st
of providing a household with an ATP card and havi ng an
i ssuance facility open and avail able for the household
to obtain its allotnment. |If the ATP card is mailed, an
opportunity to participate shall have been provided if
the branch nails the ATP card at |east two days prior
to the expiration of the thirty-day standard and
assures that the ATP card may be transacted before the
thirty-day standard expires. For exanple, no
opportunity to participate within the thirty-day
standard shall be considered to have been given if the
ATP card is mailed on the twenty-ninth or thirtieth
day. Nor has there been an opportunity to participate
if the ATP card is mailed on the twenty-eighth day, and
no coupon issuance office is open on the twenty-ninth
day so that coupons nmay be obt ai ned.

(c) Househol ds applying for assistance after the
fifteenth of the nonth who have conpl eted the
application process by providing all the required
verifications wwthin thirty days of the date of
application, or wwthin five days of the date of
application for households eligible for processing
under the expedited service provisions of subchapter 5,
and who have been determ ned eligible to receive
benefits for the initial nonth of application and the
next subsequent nonth, shall receive the prorated
allotnment for the initial nmonth of application and the
first full nonth's allotnent at the sane tine.
Househol ds for which m ssing verification or postponed
verification have not been provided wthin the
specified tinefranes as stated in this subsection shal
not be entitled to the provisions of this subsection in
recei ving conbined allotnents for the initial nonth of
application and the next subsequent nonth. However,
househol ds who are eligible for expedited services may
recei ve benefits for the initial nonth under the
verification standards as set forth in subchapter 5.
Additionally, in accordance with chapter 17-681,
benefits of less than ten dollars shall not be issued
under the provisions of this subsection.

(d) If an applicant household reports a change in
its situation after it has been interviewed but before
a disposition has been taken on the househol d's
application, the branch shall consider the change
reported by the household effective the date of
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application. For exanple, in the follow ng situation
where the date of application was May 6, the applicant
househol d was interviewed on May 16 and the househol d
reports an addition to the household on May 20, which
was before any disposition was taken on the household's
application, the branch shall include the new nenber
into the househol d effective May 6 after all pertinent
i nformati on have been obtained and verified for the new
menber. However, if a change is reported by the
appl i cant household in a subsequent nonth after the
nmont h of application, the branch shall consider the
change reported by the household effective the date of
application or the first of the nonth in which the
change took effect, whichever is later. For exanple,
if the date of application was June 20, the applicant
househol d was then interviewed on June 26, and
househol d reports on July 2 that a new nenber noved in
on June 29, the new nmenber shall be added into the
househol d conposition effective June 20, the date of
application. However, if the household reported the
new nenber noved in on July 2, the new nenber shall be
i ncluded into the household conposition effective July
1, the first of the nonth in which the change took
effect.

(e) A household which qualifies for the expedited
service and a househol d considered destitute shall be
certified on an expedited basis as specified in
subchapter 5. [Eff 3/19/93; am 12/18/95 ] (Auth: HRS
8346-46) (Ilnmp: 7 CF. R 8273.2(9g)(1), (2))

817-647-34 Denying the application. (a)
Househol ds that are found to be ineligible shall be
sent a notice of denial as soon as possible but not
later than thirty days follow ng the date the
application was fil ed.

(b) If the household has failed to appear for the
initial schedul ed interview and has not subsequently
contacted the branch to express interest in pursuing
t he application, the branch shall send the household a
notice of denial on the thirtieth day follow ng the
date of application.

(c) The household shall file a new application if
it wishes to participate in the program
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(d) In cases where the branch was able to conduct
an interview and requested all of the necessary verifi-
cation on the sane day the application was filed, and
no subsequent requests for verification are made, the
branch shall deny the application on the thirtieth day
if the branch provided assistance to the household in
obtaining verification but the household failed to
provi de the requested information. [Eff 3/19/93 ]
(Auth: HRS 8346-14) (Ilnp: 7 CF.R 8273.2(9)(3))

817-647-35 Actions on eligible households with
unverified deducti bl e expenses. (a) |If a household
clains actual utility expenses in excess of the utility
standards and the expense would actually result in a
deduction, the expenses shall be verified.

(b) If the household's actual utility expenses
cannot be verified before the thirty days allowed to
process the application expire, the branch shall use
the appropriate standard utility all owances, provided
t he household shall be entitled to the use of these
st andar ds.

(c) If the household w shes to claimexpenses for
an unoccupi ed hone, the branch shall verify the house-
hold's actual utility expenses for the unoccupi ed hone
in every case and shall not use any of the standard
utility all owances.

(d) If a deductible expense nust be verified and
obtaining the verification may del ay the househol d's
certification, the branch shall advise the household
that the household's eligibility and benefit |evel
shall be determ ned w thout providing a deduction for
the clained but unverified expense. Medical and
shel ter costs shall be conputed w thout including the
guestionabl e and unverified conponents. The standard
utility allowances shall be used if the household is
entitled to claimthem and has not verified higher
actual costs.

(e) If the expense cannot be verified within
thirty days of the date of application, the branch
shal |l determ ne the household's eligibility and benefit
| evel w thout providing a deduction for the unverified
expense.
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(f) If the household subsequently provides the
m ssing verification, the branch shall determ ne the
househol d's benefits as foll ows:

(1) For prospectively budgeted househol ds as
specified in chapter 17-681, the branch shal
redeterm ne the household' s benefits and
shal | provide increased benefits, if any, in
accordance with the tineliness standards on
reported changes provided in chapter 17-655.

(2) For retrospectively budgeted househol ds as
specified in chapter 17-681:

(A) If the household is in the first
begi nning nonth (as defined in chapter
17-681), the expense shall be all owed
for the next prospectively budgeted
month. | f conputer processing does not
allow for the change to be effective
with the next allotnment issued, the
branch shall suppl enent the household
for any under paynent;
(B) If the household is in the second
begi nni ng nonth, the expense shall be
al l owed for the second retrospective
mont h and t he househol d suppl enent ed any
under paynment whi ch occurs due to
conput er processing deadline del ays; or
(© If the household is already in the
retrospective cycle, the household shal
be all owed the expense in the corre-
spondi ng i ssuance nonth fromthe nonth
that the expense is billed or otherw se
beconmes due in accordance with chapter
17-681.
(g) The household shall be entitled to the
restoration of any benefits lost as a result of the
di sal l onance of the expense only if the expense could
not be verified within the thirty-day standard because
the branch failed to all ow the househol d sufficient
time, as specified in section 17-647-32 to verify the
expense. |If the household would be ineligible unless
the expense is allowed, the household' s application
shal |l be handl ed as provided in section 17-647-32. [Eff
3/19/93 ] (Auth: HRS 8346-14) (Imp: 7 CFR
8273.2(f) (1), (2), (3))
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817-647-36 Del ays in processing--determ ning
cause. |If it appears that the branch will not be able
to determ ne a household' s eligibility and will not be
able to provide an opportunity to participate within
thirty days after the date the application was filed,
the branch shall first determ ne the cause of the delay
using the followng criteria:

(1) A delay shall be considered the fault of the
househol d if the household has failed to
conpl ete the application process even though
the branch has taken all the action it is
required to take to assi st the household. The
branch shall have taken the follow ng actions
and the household shall not have taken the
appropriate counter actions for the household
to have caused the del ay:

(A) For a household that has failed to
conplete the application form the
branch shall have offered, or attenpted
to offer, assistance in its conpletion;

(B) If one or nore nenbers of the househol d
have failed to register for work, the
branch shall have infornmed the househol d
of the need to register for work and
shal | have given the household at | east
ten days fromthe date of notification
to regi ster these nenbers;

(© In cases where verification is
i nconpl ete, the branch shall have
provi ded the household with a statenent
of required verification and offered to
assi st the household in obtaining the
required verification and all owed the
househol d sufficient tinme to provide the
m ssing verification. Sufficient tine
shall be at |east ten days fromthe date
the branch initially made the request
for the particular verification that was
m ssi ng; or

(D) For a household that has failed to
appear for the initial interview, and a
subsequent interview which was requested
by the household is postponed at the
househol d's request or the interview
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(2)

(3)

cannot ot herw se be reschedul ed until
after the twentieth day but before the
thirtieth day followi ng the date the
application was filed, the househol d
shal | appear for the interview, bring
verification, and register nenbers for
work by the thirtieth day. |If the
househol d does not conply with the above
procedures, the household shall be
faulted for the delay. |If the household
has failed to appear for the initial
interview and a subsequent interview
whi ch was requested by the household is
post poned at the househol d' s request
until after the thirtieth day foll ow ng
the date the application was filed, the
househol d shall be faulted for the
del ay;
If the branch fails to take action required
in section 17-647-32(c)(1)(A), (B, (O, and
(D), the branch shall be faulted for any
delay in processings. Delays caused by the
branch shall not be [imted to these
si tuations;
If by the thirtieth day, the branch cannot
take further action on the application due to
i naction on the part of the household, the
househol d shall lose its entitlenent to
benefits for the nonth of application. The
househol d shall be given an additional thirty
days to take the required action. The branch
shall send the household a notice of deni al
on the thirtieth day after the application
was filed. |If the household takes the
required action within sixty days foll ow ng
the date the application was filed, the
branch shall reopen the case w thout
requiring a new application. The household's
benefits shall be issued fromthe date the
househol d conpl etes the required action. No
further action by the branch shall be
required after the notice of denial is sent
if the household fails to take the required
action within sixty days follow ng the date
the application was filed;
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(4) If the household was at fault for the del ay
inthe first thirty-day period, but is found
to be eligible during the second thirty-day
period, the branch shall provide benefits
fromthe nonth follow ng the nonth of appli -
cation which shall be considered the initial
nmont h of application in accordance with
chapter 17-681, and benefits shall be
prorated fromthe date the household conplied
with the required actions as inposed by the
branch. The househol d shall not be entitled
to benefits for the nonth of application when
the del ay was caused by the househol d;

(5) \Wenever a delay in the initial thirty-day
period is caused by the branch, the branch
shal | take imrediate corrective action.
Except as specified in chapter 17-655, the
branch shall not deny the application if the
branch caused the delay, but shall instead
notify the household by the thirtieth day
follow ng the date the application was filed
that the househol d' s application is being
hel d pending. The branch shall also notify
t he househol d of any action the household
shal |l take to conplete the application
process. |f the household is found to be
eligible during the second thirty-day period,
t he household shall be entitled to benefits
retroactive to the day of application. |If
t he household is found to be ineligible, the
branch shall deny the application. [Eff
3/19/93 ] (Auth: HRS 8346-14) (lmp: 7
CF.R 8273.2(h)(1), (2), (3))

817-647-37 Del ays beyond sixty days. (a) |If
nonconpl etion of the application process by the end of
the second thirty-day period is caused by the branch,
and the case file is otherw se conplete, the branch
shall continue to process the original application
until an eligibility determnation is reached.

(b) If the household is determ ned eligible, and
the branch caused the delay in the initial thirty days,
t he househol d shall receive benefits retroactive to the
day of application.
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(c) If the initial delay was caused by the house-
hol d, the household shall receive benefits retroactive
to the nonth follow ng the nonth of application. The
branch shall use the original application to determ ne
t he household' s eligibility in the nonths follow ng the
Si xty-day peri od.

(d) If the nonconpletion of the application
process by the end of the second thirty-day period is
caused by the branch, and the case file is not conplete
enough to reach an eligibility determ nation, the
branch shall continue to process the original
appl i cation.

(e) If the nonconpletion of the application
process by the end of the second thirty-day period is
caused by the househol d, the branch shall deny the
application and shall require the household to file a
new application if the household w shes to participate.
The househol d shall not be entitled to any | ost
benefits even if the delay in the initial thirty-days
was the fault of the branch. [Eff 3/19/93 ] (Auth:

HRS 8346-14) (Imp: 7 C.F.R 8273.2(h)(4))

817-647-38 Length of certification periods. (a)
Certification periods shall conformto cal endar nonths.
The nonth of application shall be the first nonth in
the certification period for initial applications, even
if the household' s eligibility is not determ ned until
a subsequent nonth. |f the household submits an
application in January but the application is not
processed until February, a six-nonth certification
period shall include the nonths of January through
June. A recertification shall begin with the nonth
followng the last nonth of the previous certification
peri od.

(b) Households in which all nmenbers are
reci pients of financial assistance and which are
eligible for joint application procedures shall have
its nmenbers' food stanp recertifications, to the extent
possi ble, at the sanme tinme they are redeterm ned for
financi al assistance provided the food stanp
certification periods do not exceed one year.

(c) Households in which all adult nmenbers are
el derly or disabled shall be certified for twenty-four
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mont hs. The branch shall have at | east one contact
with each certified household every twel ve nonths.

(d) Househol ds which are subject to prospective
budgeti ng shall be assigned the |ongest certification
peri ods possible based on the predictability of the
househol d' s circunstances. However, the certification
period shall not exceed twel ve nonths.

(1) Households shall be certified for at |east

three nonths with the foll ow ng exceptions:

(A) A household eligible for a certification
period of three nonths or |ess shall, at
the tinme of certification, have the
certification period increased by one
month, if the certification process is
conpleted after the fifteenth day of the
nmont h of application and the househol d's
ci rcunst ances warrant the |onger
certification period. For exanple, if a
househol d which is eligible for a three-
month certification period submts an
application in June and is not certified
until late June or early July, the
certification period would include June
t hr ough Sept enber ;

(B) A household shall be certified for one
or two nonths, as appropriate, when the
househol d cannot reasonably predict what
its circunstances will be in the near
future, or when there is a substanti al
i kelihood of frequent and significant
changes in inconme or househol d status.

(2) Households shall be certified for up to six

months if there is little likelihood of

changes in income and household status; for
exanpl e, households with a stable incone
record and for which major changes in incone,
deductions, or conposition are not
anti ci pat ed;

(3) Households consisting entirely of unenpl oy-

able or elderly persons with very stable

i ncone shall be certified for up to twelve

nmont hs provi ded ot her househol d circunst ances

are expected to remain stable.

(e) Househol ds which are subject to nonthly
reporting and retrospective budgeting shall be
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certified for not nore than twelve nonths with the
foll ow ng exceptions:

(1) |If the applying household is determ ned
eligible for the nonth of application but
ineligible for the subsequent nonth, then the
househol d shall be given a one-nonth
certification only; and

(2) Zero incone households shall be assigned a
six-nmonth certification period.

(f) At the expiration of each certification
period, entitlement to food stanp benefits shall end.
Further eligibility shall be established only upon a
recertification based upon a newly conpl eted applica-
tion, an interview, and verification, as required.
Under no circunstances shall benefits be continued
beyond the end of a certification period w thout a
redetermnation of eligibility. [Eff 3/19/93; am
10/ 16/95; am 10/28/96 ] (Auth: HRS 8346- 14)

(Imp: 7 CF.R 88273.10(f), 273.21(b); Pub. L. No.
104- 193 (1996))

8817-647-39 to 17-647-41 (Reserved).
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SUBCHAPTER 5

SPECI FI C PROVI SI ONS FOR FOOD STAWMPS EXPEDI TED
PROCESSI NG

817-647-42 Expedited service provision. This
subchapt er provides the incone cal cul ati on procedures,
certification and verification procedures, the
processi ng standard, and ot her special procedures
applicable only to househol ds receiving benefits on an
expedited basis. The follow ng households are entitled
to expedited service:

(1) Households with Iess than $150 in nonthly

gross incone and whose |iquid resources
(i.e., cash on hand, checking or savings
accounts, savings certificates, etc.) do not
exceed $100;

(2) Seasonal farmwrker househol ds who are
destitute as defined in section 17-647-49 and
whose |iquid resources do not exceed $100;

(3) Eligible households whose conbi ned nonthly
gross incone and liquid resources are |ess
t han the household' s nmonthly rent or
nortgage, and utility costs. [Eff 3/19/93;
am 10/ 28/ 96 ] (Auth: HRS 8346-14) (Ilnmp: 7
CF.R 8273.10(e)(3); Pub. L. No. 104-193
(1996))

817-647-43 Prescreening. The branch's applica-
tion procedures shall be designed to identify house-
holds eligible for expedited service at the tine the
househol ds request assistance. [Eff 3/19/93 ] (Auth:
HRS 8346-14) (Imp: 7 CF. R 8273.2(i)(2))

817-647-44 Processing standards. (a) For
househol ds entitled to expedited service, except as
specified in subsections (c¢) and (d), the branch shal
issue to the household, if it is eligible, the house-
hold's ATP card no | ater than the seventh cal endar day
follow ng the date the application was filed. For
residents of public institutions who apply for benefits
prior to their release fromthe institution in
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accordance with chapter 17-655 and who are entitled to
expedited service, the filing date of their application
shall be the date of their release fromthe
institution. The branch shall ensure that the issuance
of the ATP card is tinely in order to allow the house-
hol d the opportunity to redeemits ATP card no | ater
than the seventh cal endar day following the date the
application is filed.

(b) Househol ds which apply for initial nonth's
benefits after the fifteenth of the nonth and are
determned eligible to receive benefits under the
expedi ted service provisions shall receive the prorated
allotnent for the initial nonth and the allotnment for
t he next subsequent nonth at the sane tinme, provided
t he househol d has conpl eted the application process and
are determned eligible to receive benefits in the
initial nmonth and the next subsequent nonth. In order
to meet the expedited tine frame, mandatory verifica-
tions, except as stated in section 17-647-45(a), shal
be postponed. The househol ds shall be required to
provi de all postponed verifications within thirty days
of the date of the application. Households shall not
be i ssued prorated benefits of |less than ten dollars
for the initial nonth in accordance with chapter
17-680.

(c) For residents of drug addiction or alcoholic
treatment and rehabilitation centers and for residents
of group living arrangenents who are entitled to
expedi ted service, the branch shall:

(1) WMail an ATP card; or

(2) Have the ATP card avail able for pick-up no
| ater than seven cal endar days follow ng the
date the application was fil ed.

(d) For households entitled to receive expedited
servi ce during periods when reduction, suspension, or
cancellation are in effect shall receive expedited
service as specified in chapter 17-681.

(e) OQut-of-office interviews shall be conducted
in the follow ng manner:

(1) If a household is entitled to both expedited
service and a waiver of the office interview,
the branch shall conduct the interview,
unl ess the househol d cannot be reached; and
conplete the application process within the
expedi ted service standards. The first day
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of this count is the cal endar day foll ow ng
application filing; or

(2) If the branch conducts a tel ephone interview

and nust mail the application to the house-
hold for signature, the mailing tine involved
w Il not be calculated in the expedited
service standards. (Miiling time shall only
i nclude the days the application is in the
mail to and fromthe household and the days
the application is in the household's
possessi on pendi ng signature and nmailing).

(f) |If the prescreening required in section
17-647-43 fails to identify a household as being
entitled to expedited service and the branch
subsequent |y di scovers that the household is entitled
to expedited service, the branch shall provide
expedited service to the household within the
processi ng standards described in subsections (a) and
(b). The processing standards shall be cal culated from
the date the worker discovers the household is entitled
to expedited service. [Eff 3/19/93; am 2/7/94; am
8/ 18/ 94; am 10/28/96 ] (Auth: HRS 8346-14) (Ilnmp: 7
CFR 8273.2(i)(3); Pub. L. No. 104-193 (1996))

817-647-45 \Verification. (a) The applicant's
identity (i.e., the identity of the person making the
appl i cation) and whenever possible, the household's
resi dency shall be verified through a coll ateral
contact or through readily avail abl e docunentary
evi dence. Exanples of acceptabl e docunentary evi dence
i nclude, but are not limted to:

(1) Driver's |license;

(2) Wbrk or school 1D

(3) Voter registration card; or

(4) Birth certificate.

(b) Al reasonable efforts shall be nade to
verify within the expedited processing standards, the
househol d' s resi dency, incone statement (including a
statenent that the household has no incone), liquid
resources and all other factors required by section
17-647-6, through collateral contacts, or readily
avai | abl e docunentary evi dence. However, benefits
shal | not be del ayed beyond delivery standards
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prescribed in section 17-647-44 sol ely because these
eligibility factors have not been verified.

(c) The branch may al so verify factors other than
identity, residency, and inconme provided that
verification may be acconplished within expedited
processi ng standards.

(d) Households entitled to expedited service
shal | provide or apply for social security nunbers in
accordance wth chapter 17-655.

(e) Households who have applied after the
fifteenth of the nonth and who were issued their
initial and second nonth's benefits based on postponed
verifications shall be required to provide the
post poned verifications wwthin thirty days fromthe
date of their application.

(f) The branch shall at a mninumrequire the
applicant to register for work unl ess exenpt or unless
t he househol d has desi gnated an authori zed
representative to apply on its behalf.

(1) The branch may attenpt to regi ster other
househol d nmenbers but shall postpone the
registration if it cannot be acconpli shed
within the expedited tinme frame. The branch
may attenpt registration of other household
menbers by:

(A) Requesting the applicant to conplete the
work registration forns for other
househol d nmenbers to the best of the
applicant's ability; or

(B) O her neans, such as calling the
househol d.

(2) Verification of questionable work registra-
tion exenptions shall be postponed if the
expedited service tine franes cannot be net.
Once an acceptable collateral contact has

been designated, the branch shall pronptly contact the
collateral contact in accordance with section 17-647-6.
Al t hough the household has the primary responsibility
for providing other types of verification, the branch
shal | assist the household in pronptly obtaining the
necessary verification.

(h) Households entitled to expedited service
shall neet the resource criteria in chapter 17-675,
al t hough any verification of resources that may be
required shall be postponed as specified in subsection
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(b). [Eff 3/19/93; am8/18/94 ] (Auth: HRS §346-14)
(Imp: 7 C.F.R 8273.2(i)(4))

817-647-46 Certification periods. (a)
Househol ds that are certified on an expedited basis
shal |l be assigned a normal certification period. |If
verification is postponed, the branch shall issue these
househol d's benefits only for the nonth of application.

(b) Wen verification is postponed, the branch
shall notify the household in witing that no further
benefits will be issued until the postponed verifi-
cation is conpleted. The notice shall al so advise the
househol d that if verification results in changes in
t he household' s eligibility or level of benefits, the
branch shall act on those changes w t hout advance
noti ce of adverse action. \Wen these househol ds
provi de the postponed verification, the branch shal
i ssue the second nonth's benefits within five working
days fromreceipt of the verification or the first
wor ki ng day of the second cal endar nonth, whichever is
|ater. \When the postponed verification is not
conpleted within thirty days of the date of applica-
tion, the branch shall term nate the household's
participation and shall issue no further benefits.

(c) If a household who was term nated for failure
to submt the postponed verification subsequently
reapplies for assistance, the household shall not be
eligible for expedited processing, even if the
househol d neets the expedited criteria as stated in
section 17-647-42, until the household provides the
required verification of any previously postponed
verification that have not been verified, which are
still applicable to the household. Once the postponed
verification is verified, the branch shall process the
application within the five cal endar days expedited
processi ng standard as specified in section 17-647-44
starting fromthe date the previously postponed
verification is verified. The applicant household, if
eligible for assistance, shall be certified in
accordance with subsection (a). [Eff 3/19/93; am
12/18/95 ] (Auth: HRS 8346-14) (Inmp: 7 C.F. R
8273.2(i)(4))
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817-647-47 No limt to expedited procedure.
There shall be no limt to the nunber of tines a
househol d may be certified under the expedited
procedures, provided that, prior to each expedited
certification, the household either conpletes the
verification requirenents that were postponed at the
| ast expedited certification or the household was
certified under regul ar processing standards since the
| ast expedited certification. [Eff 3/19/93 ] (Auth:
HRS 8346-14) (Imp: 7 C.F.R 8273.2(i)(4))

817-647-48 Ineligible for expedited service.
Househol ds not entitled to expedited service shall have
t he househol ds' applications processed according to
regul ar standards. [Eff 3/19/93 ] (Auth: HRS 8346-14
(Imp: 7 CF.R 8273.2(i)(4))

817-647-49 Definition of destitute househol ds.
The househol d of a seasonal farmworker having little or
no incone at the tinme of application which is in need
of imedi ate food assistance, even though the househol d
receives inconme at sonme other tinme during the nonth of
application, shall be considered destitute if the
househol d' s circunstances are as specified in section
17-647-51 to section 17-647-53. Househol ds ot her than
seasonal farmwrker househol ds shall not be considered
destitute. [Eff 3/19/93 ] (Auth: HRS 8346-14) (I np:
7 CF.R 8273.10(e)(3))

817-647-50 Source defined. (a) A household's
source of incone shall be its enployer or in the case
of a self-enployed person, the self-enploynent enter-
prise, or from sources considered as unearned i ncone
such as workers conpensation, unenpl oynent insurance
benefits, and social security benefits.

(b) A househol d nenber who changes jobs but
continues to work for the sanme enployer shall be
considered as still receiving incone fromthe sane
sour ce.

(c) Simlarly, a self-enployed household who
secures contracts or other work fromdifferent
custoners shall still be considered as receiving incone
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fromthe same source. [Eff 3/19/93 ] (Auth: HRS 8346-
14) (Inmp: 7 C.F.R 8273.10(e)(3))

817-647-51 Destitute households - term nated
i ncome source. (a) Seasonal farmwrker househol ds
whose only incone for the nonth of application was from
a termnated source and was received prior to the date
of application shall be considered destitute and shal
be entitled to expedited service. Inconme shall be
considered as being froma term nated source if it:

(1) |Is received nonthly or nore frequently and
will not be received again fromthat sane
source in the nonth of application or in the
mont h foll ow ng application; or

(2) Is normally received | ess often than on a
monthly basis and will not be received in the
nmont h the next paynent fromthat source is
normal Iy received.

(b) A household may | ose its sole source of

i nconme for reasons including, but not limted to:

(1) Lay-offs; or

(2) A termnation of general assistance or
unenpl oynment conpensati on benefits. [Eff
3/19/93 ] (Auth: HRS 8346-14) (lnp: 7
C.F.R 8273.10(e)(3))

817-647-52 Destitute househol ds - new source.
(a) Seasonal farmworker househol ds whose only incone
for the nonth of application is froma new source and

who will not receive incone of nore than $25 from a new
source by the tenth cal endar day follow ng the date of
application shall be considered destitute. |ncone

shal | be considered as being froma new source when

(1) $25 or less of income that is nornmally
received nonthly or nore frequently has been
received fromthat source within thirty days
prior to the date the application was fil ed;
or

(2) $25 or less of income that is normally
received | ess often than nonthly was not
received within the last nornmal interval
bet ween paynents.
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(b) The househol ds may expect to receive incone
froma new job or may have applied for, but have not
yet begun to receive benefits from

(1) Public assistance;

(2) Unenpl oynent conpensati on;

(3) SSI;

(4) Social security; or

(5) A simlar program

(c) The households may be totally w thout inconme
for a nunber of weeks before the new source of incone
begi ns and the househol ds may be unable to neet the
househol ds' current food needs. [Eff 3/19/93 ] (Auth:
HRS §346-14) (lnmp: 7 C.F.R §273.10(e)(3))

817-647-53 Destitute househol ds - both sources.
(a) Seasonal farmworker househol ds may receive both
inconme froma term nated source prior to the date of
application, and incone froma new source after the
date of application.

(b) The househol ds shall be considered destitute
if no other incone is received in the nonth of applica-
tion and the households will not receive incone of nore
than $25 fromthe new source by the tenth cal endar day
after the date of application. [Eff 3/19/93; am
8/19/96 ] (Auth: HRS 8346-14) (Inmp: 7 C F.R
§273.10(e) (3))

817-647-54 Determning eligibility and | evel of
benefits. (a) Seasonal farmwrker househol ds which
are determned to be destitute shall have the house-
holds' eligibility determ ned and | evel of benefits
calcul ated for the nonth of application by considering
only inconme which is received between the first of the
nmonth and the date of application. Any income froma
new source that is anticipated after the day of
application shall be disregarded.

(b) Sone enployers may provide travel advances to
cover the travel costs of new enpl oyees who journey to
the |l ocation of new enpl oynent.

(1) Were the paynents are excluded as reinburse-

ments, receipt of travel advances shall not
affect the determ nation of when a househol d
is considered destitute.
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(2) If the travel advance is by witten contract,
an advance on wages that will be subtracted
fromthe enployee's future wages, rather than
a rei nbursenent, the wage advance shall count
as incone.

(3) The receipt of a wage advance for the travel
costs of a new enpl oyee shall not affect the
determ nati on of whether subsequent paynents
fromthe enployer are froma new source of
i ncome, nor whether a household shall be
consi dered destitute.

(c) Househol ds whose inconme is averaged on an
annual basis, or which is averaged over the period the
incone is intended to cover, shall have the incone
averaged and assigned to the appropriate nonths of the
certification period before the branch determ nes
whet her a household is destitute. |If the averaged
i nconme does not cone froma new or term nated source
and is assigned to the nonth of application, the
househol d shall not be considered destitute.

(d) The procedures in subsections (a) to (c)
apply at initial application only. Subsequent
certifications shall reflect the retrospectively
budgeted income. [Eff 3/19/93 ] (Auth: HRS 8346-14)
(Imp: 7 CF.R 8273.10(e)(3))

647-58



